
 

Our opening hours over the Christmas period are as follows: 

 

 

 

 

 

 

 

 

For urgent care during the festive season: 

 Call 111  OR visit Norwich Practices Health Care (Walk in Centre), Rouen Road, Nor-

wich—Open 7 days a week — Contact 01603 677500. 
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Deliveries: As we are closed on Tuesday 25th and Wednesday 26th December, deliveries 

will instead be carried out on Monday 24th December. In addition to these dates, deliveries 

due on Tuesday 1st January 2019 will instead be made on Monday 31st December.  

Collections: As we are only closed for 3 days, this should not affect the collection of your 

medication unless you are due to collect on those dates, in which case you can collect your 

medicines a day early. 

Ordering: Medication can be ordered online for those registered to do so. Alternatively, 

medication can be ordered by completing a repeat medication form or simply by writing 

your name, address, date of birth and the medication you wish to order on a piece of paper 

and putting this in our post-box. Please do NOT order medication by telephone.  

Dispensary over the Christmas Period 

 
Xmas raffle £1 

per strip from 

Reception 
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Monday 24th December  08:30—18:00 

Tuesday 25th December  CLOSED 

Wednesday 26th December CLOSED 

Thursday 27th December  08:30—18:00 

Friday 28th December  08:30—18:00 

  

Monday 31st December  08:30—18:00  

Tuesday 1st January CLOSED 

Wednesday 2nd January 08:30—18:00  



Reception Team:  There are some new faces in Reception, as Lauren, Ellie & Jakki  joined the team in Septem-
ber this year.  They have fitted in really well but there are lots of things for them to learn, so thank you for your 

patience  and understanding during this time.  Nursing Team: We would like to welcome Evie, who has started 
working with us as a Phlebotomist. We have also recruited a new  Practice Nurse, Hayley,  who joins us from the 

District Nursing Team.  Dispensary Team: Two have joined the Dispensary: Nicky and Tracy. Both are new to 
Dispensing so will need our guidance, support and patience while completing their training.  There are also a 

new members of the Secretarial Team that look after your referrals: Cher and Donna have joined from the 
NHS and legal world respectively.  Both have settled-in well. 

Finally, we have a new Management Team structure led by our new Practice Manager, Chris Stace.   Sam Cole 
has joined us from the Clinical Commissioning Group to take care of operations and finance,  Sam Buckley now 
leads on human resources, governance and complaints, whilst Jordan and Phyll maintain their roles in            
quality/data and facilities.  

So, lots of changes over the past months.  But the team is growing to meeting growing patient demands. 

Extended Hours Appointments:  We offer ex-

tended hours appointments between 7am - 8am on a Tuesday and Thursday morning.   During these 

times we have both Prescribing Clinicians and Nurses available, including Phlebotomy appointments.  

These appointments are pre-bookable only. If you would like further information about these ap-

Our surgery has signed up to the ’Improved Access’ 

contract with North Norfolk Primary Care (NNPC). 

The aim of the service is to provide better primary 

care provision to patients, outside of normal surgery 

opening hours.  

As part of this service, our Receptionists are able to 

book a limited number of appointments at local sur-

geries outside of our normal working hours.  

If you wish to book one of these appointments, 

Message from your new Practice Manager 

I write this piece having just 

completed my first week in 

post as your Practice Manager.  

My background is 26 years in 

the RAF and the past 6 years in 

the European Defence Agency, 

weekly commuting to Brussels 

from my family home in      

Wymondham. 

It is clear to me that I have joined a very capable and a 

person-focused practice that work-together well to     

provide you an excellent service.    However, we will not 

be resting on our laurels because there are challenges 

ahead.  The pressures on the NHS are unrelenting and 

budgets are always being squeezed despite apparent ex-

tra funding from the top.  ‘Continuous Improvement’ will 

be our mantra and we will need your constructive feed-

back to ensure we are meeting your expectations.  The 

Patient Participation Group (PPG) will help with this.  In 

addition, though, there is a responsibility on you as pa-

tients to help yourselves. Remember that we are all on 

the same side!     Chris Stace 

Staff Changes  
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Improved Access Appointments 

https://northnorfolkprimarycare.co.uk/


If you have been to the surgery 

recently, you may have seen 

‘ESCR’ consent forms in the 

waiting area that look like this     

>>>  

The main benefit of having an 

Enhanced Summary Care Record 

is to allow access to healthcare 

staff looking after you in an 

emergency situation. Without 

ESCR staff such as Paramedics, 

Out-of-hours GPs and hospital 

staff, have a very limited view of 

your record and may not be 

aware of key diagnoses such as 

diabetes or COPD. ESCR allows 

long term health conditions, rele-

vant medical history and your 

immunisation history to be seen 

by key staff.  

If you would like to sign an ESCR 

consent form, please speak to   

Reception.  

 

Patient Participation Group (PPG) 

The PPG is an active group of volunteer patients who are interested in 
healthcare issues, and in helping and supporting the team at the medical 
centre. We meet every 2 months to provide views from a patient’s per-
spective and to contribute ideas relating to the services and facilities 
offered by the practice. A GP, a Nurse Practitioner and a member of the 
Administrative Team  also join the PPG at each meeting which helps to 
create improved communication between the practice and its patients.  

The PPG is not a forum for individual complaints or personal problems to 
be aired.  This can be done by following the practice’s complaints proce-
dure - but it might be that through an experience you have had, there 
may be lessons that the surgery could benefit from, in which case we 
would be very pleased to hear your thoughts and to bring them to a PPG 
meeting.  

Your PPG contacts are shown on the notice board to the right of the Dis-
pensary window, where the agenda minutes are also displayed. Please 
do not hesitate to contact the chairman or the secretary if you have an 
issue you would like discussed during a meeting. We would welcome 
any contact from anyone who might be interested in joining the PPG.  

Enhanced Summary Care Record (ESCR) 
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During Dr Fowler’s Absence, Dr 

David Tesh will be providing     

patient consultations for              

Dr Fowler’s patients. 

Dr Fowler’s patients will be in-

formed if there are any further 

changes to her cover.  

 

 

Dr Fowler’s Absence  



Hoveton & Wroxham Medical Centre 

A Piece from a GP Partner  

Royal College Flu Surveillance Scheme 

Hoveton and Wroxham Medical Practice is very active in carrying out medical research on a variety of 
matters. We are proud that in recognition of our high research activity, the Royal College of General 
Practitioners’ Research and Surveillance Centre, on behalf of Public Health England, invited us to be one 
of 100 GP practices across the nation (two in Norfolk) that monitor the spread and severity of winter flu. 

If you have symptoms of flu and are of good health, you should generally not seek medical attention – 
you should stay at home, make sure you get plenty of rest and enough fluid, and treat symptoms with 
over-the counter remedies such as paracetamol. Attending the surgery during a flu episode risks in-
fecting other patients and staff and spreading the disease. 

If you do need to attend the surgery with flu symptoms (fever following symptoms of a cold, with aching 
limbs, chest symptoms and often diarrhoea or vomiting), do please ask for a side room rather than 
waiting in the general waiting area. We will then assess you to see what needs to be done medically, 
and after that we may ask you to kindly let us post a throat swab to the Research and Surveillance Cen-
tre. These samples are then tested for the presence of influenza virus and other viruses that cause simi-
lar infections. This will not be of much use to you personally – by the time the results come back to us, 
you will have mostly recovered from flu!  The benefit is for the whole nation, because the swabs allow 
Public Health England to monitor flu epidemics in real time and trigger the appropriate counter-
measures.  

We hope you have no reason to take part in this scheme this winter – but thank you very much if you 
do! 

Dr Carsten Dernedde  

 

On behalf of the Partners, Staff and the Patient Participation Group 

Have a very happy Christmas and New Year 

Please stay safe, warm and well. 

 

 

 


